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Background

Approximately 1 in 6 children in the United States have a developmental disability
(Caicedo, 2014; U.S. Centers for Disease Control and Prevention, 2024)

The increased stress and time demands that come with caring for a child with a developmental disability

may lead to occupational imbalance and caregiver burnout
(Bellone et al., 2023; Elangkovan & Shorey, 2020; Graaf et al., 2022; Hayes et al., 2022)

In 2021 the care provider turnover rate was 65.2%
(Home Care Association of America, 2021).
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Program Purpose

To identity the most prevalent factors impacting respite care
provider job satistaction in order to:

*Develop strategies to mitigate job turnover

*Improve client care outcomes

*Promote occupational balance

Increase occupational performance of care providers and
primary caregivers
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Guiding Theories

Person-Enviornment-Occupation- Biopsychosocial Model (BPS)

Performance

OCCUPATIONAL

PERSON PERFORMANCE

(Intrinsic Factors) AND

PARTICIPATION
I Spiritual

PERFORMANCE

IS
Well-Being Quality of Life

(Christiansen et. al., 2005) (Rogers, n.d.)
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Literature Review

Respite care allows the primary caregiver to engage in desired occupations, complete
activities of daily living, rest and sleep, maintain employment, and manage their

personal health
(Cooke et al., 2020; National Institute on Aging, 2023; Zarit et al., 2017).

Care providers may experience occupational stress due to the lack of necessary skills to
confidently perform their job role, inadequate resources, and lack of support from their

workplace
(Dallacosta, 2019; Ruotsalainen et. al., 2015; Schlack et.al. 2021)

Enhancing professional competence allows an individual to confidently gain

knowledge In necessary areas for their job role and provide better client services
(Alshammari & Alenezi, 2023; Shiri et. al. 2023)
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Needs Assessment

An anonymous 7 item survey was distributed to 795 respite care providers

Findings:

 Limited educational opportunities in the areas of:
o Behavior management
o Nonverbal communication
o Understanding the impact different diagnoses have on occupational engagement
o Effectively managing job responsibilities
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Do you feel you are adequately trained as a Care Provider? Do you believe mentorship would benefit you as a care

provider?
Yes 340
Yes 156
No No 194
0 100 200 300 400 0 50 100 150 200
Number of Respondents Number of Care Provider Respondents
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Outcomes

1. Educational Resources and Trainings

Care Provider Burnout
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Outcomes

2. Focus Group

Two focus groups were held to gain insight into the experiences and perspectives of
respite care providers.

« Utilize the information gathered to create and guide positive future change within
the company
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Outcomes

3. In-Service

* In service to staff sharing the findings and recommendations based on the analysis
of survey results and focus group responses

» Dissemination of resources and trainings
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Discussion

Care providers who are well supported are less likely to experience burnout and more
likely to engage in self-care

Mentorship positively influences job retention, satisfaction, and client care

Reducing job turnover will allow more families to receive respite services, allowing
the parents to engage in occupation
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Future Implications
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