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Arthur A Dugoni School of Dentistry
Hallmarks and Highlights

• Founded in 1896 in San Francisco
• Humanistic model of education 
• Only three-year DDS program in U.S.
• Strong reputation for clinical excellence
• Emphasis on leadership and giving back to the 

community 
• 653 students and residents in 9 dental 

programs
• Doctorate of Dental Surgery program
• International Dental Studies program
• Graduate Orthodontic program
• Oral and Maxillofacial Surgery Residency program
• Advanced Education in General Dentistry program
• Advanced Education in Endodontology
• International General Dentist Educator program
• Bachelor of Science in Dental Hygiene program

• 507 faculty (69 full-time; 217 part-time, 221 
adjunct)

• 221 staff/administrators
• •8,000+ living alumni



Competency Based Education
“…to determine students’ capacity to 
integrate and implement the various 
domains of learning that collectively define 
competent practice, over an extended 
period of time, with day-to-day 
consistency, in a work environment that 
approximates the actual work setting 
where health care providers interact with 
patients.”

Hendricson WD,Kleffner JH. Curricular and instructional implications of competency-based dental education. 
J Dent Educ 1998;62(2):183-96



Assessing Professional 
Competence

“We must evaluate not only the recall and 
recognition of specific facts and the 
demonstration of technical skills, but also 
students’ capacity to synthesize information 
within a given context and apply it in unique 
situations that require critical thinking and 
problem solving.”

Epstein RM,Hundert EM. Defining and assessing professional competence. JAMA 2002;287(2):226-35



Component/Silo Competencies and General Competence 

Judith E.N. Albino et al. J Dent Educ 2008;72:1405-1435





Alternative criteria to qualify for 
graduation

• One of these components is an e-portfolio to 
demonstrate your body of work including 
reflection and critical thinking. 



Triangulation model to provide multiple sources of 
data for three legs of competency assessment

Judith E.N. Albino et al. J Dent Educ 2008;72:1405-1435



Dugoni competency statements reflect the 
‘head, heart and hands’ philosophy the 
school embraces:

•the integration of current and emerging 
biomedical and clinical knowledge 
(head);

•professionalism, ethical behavior, 
empathy, and communication skills 
(heart);

•and clinical skills (hands).



Submitted Portfolio
DDS Class of 2020 





Outcome

• Positive feedback from both graders and 
students

• Graded and combined with the OSCE grade
• SAPPC used this plus additional information in 

certification 
• Benefit for students as they had a dossier of 

their work at graduation



Class 2021

• E-Portfolio draft due January and final due May 2021

• Reflection Essay 1 (up to 500 words) -Due January 2021
– Identify and discuss your areas of strengths and weakness.
– Discuss your plan to complete your graduation guidelines for an on time graduation.

• Reflection Essay 2 / Final Reflection (up to 500 words) -Due May 2021
– Identify and discuss your areas of strengths and weakness.
– Discuss your plan for continued development/learning



Any Questions? 
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